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A Happy December _ 2 o ' >

In December residents celebrated - 4 . § 4 .@
Christmas with a special Christmas @ | ' .
Afternoon Tea. ©

Residents got together and got into the
Christmas spirit while enjoying a beautiful °
afternoon tea and Christmas Carols.

Afternoon tea was made by Chef Richard which
was very special and enjoyed by all residents.

Residents received Christmas gifts from the Staff at
Braemar delivered by Jason who dressed up as Santa.

We hope you and your families had a very Merry Christmas.

What's on at Braemar House?

Time: Location: Activity Name and a brief description:

Wednesday 2.30 pm Outside Walking Program
Facility

11t 2.30 Livingston Cooking Club
Room

Wednesday 10.30 Livingston Residents and Relatives Meeting
Room

Thursday 24t 12-2.30 Livingston Australia Day Celebrations — BBQ Lunch and
Room Entertainment

Wednesday | 30" 2.30- Livingston January Residents Birthday Celebration
3.30 Room

Thursday 31t 2.30 - Livingston Harp Performance by Jenny and Terry
3.30 Room

Keep track of the latest Braemar news on our website at www.braemarcare.com.au
Braemar or follow us on social media: Twitter | YouTube | Linked In @BraemarCare



http://www.braemarcare.com.au/

Customer Feedback Forms

We are committed to continually improving our services. Your feedback is one of several ways we
collect information to enable us to identify areas that
require our attention and prioritise our actions.

Remember you and your family can provide us with
feedback at any time by completing one of the customer
feedback forms found at your facility.

Once you have completed this form please place it in the
locked suggestion box within the facility. If you require
assistance, a staff member will be happy to assist you.

Lost and Found Reminder

Living in a community, one is bound to misplace their personal effects from time to time.
Iltems commonly lost include: Reading glasses, hearing aids, dentures, clothing items,
jewellery, sunglasses.

Braemar House has set aside a lost property linen rack (situated on ground floor outside
lifts/ before the Lee House entrance). We also have a lost property box in the facility
located at Reception. Residents, their representatives, visitors and staff are welcome to
search for any lost property items held in either of these places. Please speak to Reception.

Keeping Hydrated and Healthy

It’s getting warmer and warmer.

Let’s go through our quick hydration
checklist:

e Have you had at least 6 — 8 glasses of
water or other fluids?

e Did you know: You can access water at
any drinking water fountain in the
facility.

e |cy poles are available in our communal
fridges — speak to the carers/ catering
staff for assistance.

e A staff member is available to help reset
room temperature to a cool
appropriate level.

e Don’t forget to call for help where
needed. We are all here to help.




December In Pictures

Enjoy these photos from December
2018 of our residents and staff
celebrating Christmas.

Please note: while every care is taken to ensure activities continue as
scheduled in this newsletter, due to circumstances beyond our
control they may be subject to change. If in doubt, please ask your

care staff or site manager. Accredited to 6 November 2021.



Team Focus & Welcome

Have you met Henk our relief chaplain?

Paul Bloomfield our regular Chaplain is
away on Holiday for the month of January.

Henk has kindly offered to cover the
chaplaincy department. Henk has taken
ownership of this special department.

He has fitted in very well with the rest of
the Braemar House.
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Henk is available to conduct Church
services, gospel hour, reflection services,
and palliative care support, as well as 1:1
group and individual social moments.
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Henk has been described by staff as ‘a very
caring, thoughtful, approachable and social
man, and a friend to many’.
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To see the chaplain please visit the
chaplain’s office at Braemar House or drop
by at the reception desk.

Welcome Caley:
Caley Burke is the new Maintenance Operations Supervisor at Braemar Presbyterian Care.

Caley has over 10 years’ experience working in various roles in the construction industry, in
addition to experience in aged care and the
not-for-profit and disability sectors more
broadly. Most recently, she held the position
of Maintenance Scheduler at Baptistcare.

“It is refreshing to join an organisation with
a strong heritage in the local community, and
a clear direction of how to delivery high
quality care and friendship to the people of
Perth’s southern suburbs.” Caley
commented.

Wayne Belcher, OAM, Chief Executive of
Braemar, says Ms Burke comes to the
organisation with a wealth of experience in
maintaining and improving a diverse
property portfolio.

“Christ’s love compels us”
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