February 2019

Discover...

February marks the start of our monthly
bus trips. For our first bus trip of the
year we’re going to take a drive to
Hillary’s where we’ll sit and have
morning tea while soaking up the

lovely sunshine.

To come along just let the Activities

Coordinator know so that your name
can be put down on the list.

What’s On:

Location: Activity:

Monday 4TH 9:30- 12:30 External Trip  Bus Trip to Hillary’s

Tuesday 5TH 12:00 NOON Activity Ladies Social Lunch
Lounge

Thursday 7TH 1:30 Activity Singalong with Cedric
Lounge

Monday 11TH 1:30 Activity Happy Hour and Entertainment by
Lounge Terrance

Tuesday 12TH 1:30 Activity Resident’s and Relatives Meeting
Lounge

Thursday 14TH Valentine’s Day

Monday 18TH 1:30 Activity Happy Hour and Entertainment by Adam
Lounge Penn

Tuesday 19TH 12:00 NOON Activity Men’s Social Lunch
Lounge

Thursday @ 21ST 1:30 Activity Singalong with Cedric
Lounge

Monday 25TH 1:30 Activity Happy Hour and Entertainment by Neil
Lounge Simpson

Tuesday 26TH 12:00 NOON Activity Mixed Social Lunch
Lounge
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Customer Feedback Forms Reminder

We are committed to continually improving our services.

Your feedback is one of several ways we collect information
to enable us to identify areas that require our attention and
prioritise our actions.

Remember you and your family can provide us with
feedback at any time by completing one of the customer
feedback forms found at your facility.

Once you have completed this form please place it in the
locked suggestion box within the facility.

If you require assistance, a staff member will be happy to assist you.

Recent highlights...

January was a very busy month at the Village but a great start to the year! All the
resident’s enjoyed the entertainers we had for our Happy Hour celebrations. It's also
been the perfect weather for our weekly Ice- cream Trolley rounds with residents, family
members and staff all enjoying these wonderful treats.

It was great to start the year off with our Social Lunches where everyone enjoyed lunch
and the company.

Our main celebrations this month was our Australia Day afternoon tea. We had Peter
Evans entertain us and had some wonderful Aussie snacks and cold drinks. The facility
was also decorated to look true blue Aussie.

Your Call Reminder

Your Call is an independent third party reporting service. It can be used to receive your
concerns 24/7 and any feedback can be anonymous. We have chosen Your Call to
allow all staff, residents, family members
and friends to contribute to the integrity and
transparency of our services.

To utilise the Your Call service, please visit
www.yourcall.com.au/report or call 1300 790 228
remembering the service ID is “Braemar”.



http://www.yourcall.com.au/report

Coming up...

During February we’ll be switching up a few activities and we’ll be incorporating
more physical activities. So feel free to come and join us for Exercise Group and
a whole bunch of laughs (Exercise group days will be indicated on the program.)

Our three Social Lunches coming up will be on the 5" of February with a Ladies
Social Lunch, a Men’s Social Lunch on the 19" and then our Mixed Social Lunch
on the 26™.

Continuing with our weekly Happy Hour celebrations every Monday starting on the
11" with entertainers, drinks and great fun!

Cedric will be coming to entertain us every second Thursday with his wonderful
sing-a-long music.

Lastly, we will be celebrating Valentine’s Day on the 14" of February, we will be
doing some Valentine’s Day art and Craft with Donna.
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Recent Highlights in Pictures...

This month we are featuring some of the highlights from January:

Above: Doris enjoying the morning Above: Australia Day Decorations
Exercise Group.

Above Residents having a wonderful Happy Above: Residents enjoying Australia Day.
Hour with Harry One Man Band.

£ Please note: while every care is taken to ensure activities continue as scheduled in this newsletter,
\ Braemar

due to circumstances beyond our control they may be subject to change. If in doubt, please ask
your care staff or site manager. Braemar Village is accredited to June 2019.



